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Complains	Form	

Complainant Information 

Legal Entity Name  
Contact Person Name  

Designation  

Legal Entity Address  
Phone  

Email  

 
 

Description of the Complaint (attach any relevant information): 
 
 

Desired Outcome of the Complaint  
 
 
 
Complainant Signature 
 
 
 

Date 

 
 

For SFG Office Use Only 

Date Received  Complaint #  

Assigned To  Date Assigned  

Filed By    

 
Results of Investigation: 
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Information to Complainant: 
 
 
 
 
 
 
 
 
 
 
 
 

Additional Action Required  Date Closed:  

CAR Issued  CAR #  

PAR Issued  PAR #  
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